Introducing Winshuttle Integration for Salesforce

Clinton Jones | Winshuttle
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The Winshuttle “Suite” spot

e Studio for Salesforce is a part of Studio

 The codebase is an early release of Studio |l

e For now, Stud
e Studio for 83

io for Sa

esforce

esforce is a separate product

has its own license

e The vision is for Sales

orce to be a target System of Record like SAP
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Licensing Options

* Available on perpetual license

e Available on subscription license

e Fornowase

 Existing Wins

 Existing Wins

narate license needs to be assigned

huttle Studio users are grandfathered in on request

huttle Transaction customers can get an eval license
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How is automation for SAP different to Salesforce

Salesforce is a modern cloud based solution
There is no transaction recording
Salesforce offers two types of application interface options

e SUAP APl - an acronym for Simple Object Access Protocol, a protocol
specification for exchanging structured information; uses XML Information
Sets for its message format; relies on application layer protocols, most
notably Hypertext Transfer Protocal (HTTP) or Simple Mail Transter Protocol
(SMTP), for message negotiation and transmission, ideal for small datasets

o BULKAPI - is based on REST principles and is optimized for |oading or
deleting large sets of data. You can use it to query, insert, update, upsert, or
delete many records asynchronously by submitting batches. Salesforce
processes batches in the background.

Winshuttle Studio for Salesforce supports both APls |



Working from Excel
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Working with Foundation

[& Foundation 3¢ \
o e CREATE
R

HTTP(S) EFRIEVE salesforce
OAuth UPDATE
2.0 BULK UPSERT
O API ’

ﬂ:@gg;m MIE,

210 Fabulous

\._WUG VEGAS
2016 I

5y
Lt




Connecting to SAP and Salesforce in Foundation

WEB BROWSER

= Com pOSer Winshuttle ORI Winshuttle SAP

. For Salesforce . .
I [RVARISIE Workflow Engine . Integration Engine
- Design & Render Integration Gateway

Engine

B> SharePoint
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Bulk Request Manager

Scheduled Tasks

Log Viewer

Account

Help

Options

Exit

E Computer
Ly

@% Winshuttle Server

@ Recent Scripts

Account_Create from SAP.stx
Ci\Users\clintonj\Documents\Winshuttle\Studio\Script\Account_Create from SAP.stx

Account_Query Basic.stx
Ci\Users\clintonj\Documents\Winshuttle\Studio\Script\Account_Query Basicstx

Account_Query_lessfields.stx
CiUsersclintonj\Documents\Winshuttle\Studio\ScriptiAccount_Query_lessfields.stc

Account_Query.stx
Ci\Users\clintonj\Documents\Winshuttle\Studio\Seript\Account_Query.stx

Account_Create_MD cell based.stx
Ci\Users\clintonj\Documents\Winshuttle\Studio\Script\Account_Create_MD cell based.stx

Account_Update_EE.stx
CiUsers\elintonj\Documents\Winshuttle\Studio\Seript\Account_Update EEstx

Account_Create_EE.stx
CiUsers\clintonj\Documents\Winshuttle\Studio\Seript\Account_Create EE.stx

Account_Create dd.stx
Ci\Users\clintonj\Documents\Winshuttle\Studio\Script\Account_Create dd.stx

Account_Upsert_dd.stx
Ci\Users\clintonj\Documents\Winshuttle\Studio\Seript\Account_Upsert_dd.stx

Account_Upsertgd.stx
CiUsers\elintonj\Documents\Winshuttle\Studio\Seript\Account_Upsertgd.stx

Account_Query FULL:stx
CiUsers\clintonj\Documents\Winshuttle\Studio\Seript\Account_Query FULLstx

Account_Create_MD.stx
CihUsers\clintonji Do Winshuttle\Stu e\Account_Create_MD.stx

Account_Create.stx
Ci\Users\clintonj\Doct \Winshuttle\Studi e\Account_Create.stx

Task_Query.stx
CiUsers\elintonj\Documents\Winshuttle\Studio\Seript\Task_Query.stx

Account_Upsert All with rating missing.stx
CAUsers\clintonj\Documents\Winshuttle\StudiotScript\Account_Upsert All with rating missing.stx




Server

Bulk Request Manager

Scheduled Tasks

Log Viewer

Account

Help

Options

Exit

New

Step 1: Select new Script type
‘o @ ‘2

Create Update Upsert

Single Master
Object Detail

Step 2: Login to Salesforce
Cannected with following details:
User Name:
Company Name:

User Type:

Select Operation type

Step 3: Select a Salesforce Object from Any of the Following List

Standard Objects

Custom Objects  All Objects

Search: |

Q Object Description Technical Name ‘
Account Account
Query Case Case
Contact Contact
Event Event
Lead Lead
Opportunity Opportunity
Product Product2
Task Task
User User

uploadsap1@gmail.com

Winshuttle

Step 4: Select Datasource

Standard

Select Data Source:

Microsaft Excel - Column Based Mapping v
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Clinton .
clintonjones@winshuttie.com

uploadsap]@gmail.com
Production

Seril Open Save Add Auto  Refresh Filter  Columns
pt Data File DataFile Sheet Map Fields = -
File Options Data File Preview Map Options View Advanced Features
Object: Account Action: Create Seript: Account_Create from SAP.stx Data File: Table_20150801_092615.xlsx Search: |
Account
Section Select Mandatory | Field Description Field Name | Map to Column. | Type | Length | List of Values | =
4 Log Ficlds
Log Column LogColumn String
Validate Log Column ValidatelogColumn String
Account ID Id Id 18 =
4 Account Information O
O Owner ID Ownerld 1 Reference 18
O Owner.Name (Reference only) ‘Owner.Name l:' reference.Name
O Account Rating Rating 1 Picklist 40
Account Name Name D String 253
] Account Phone Phone | Phone 40
] Parent Account ID Parentld l:l Reference 18
m Parent,Name [Reference only} ParentName [ ] reference.Name
= Account Fax Fax o ] Phone 40
= Account Number AccountNumber String 40
O = Website Website ] U 255
O [ AccountSite Site | String 80
O [0 Ticker Symbol TickerSymbol | String 20
O = Account Type Type 1 Picklist 40
O = Ownership Ownership 1 Picklist 40
O O Industry Industry 1 Picklist 40
] Employees NumberOfEmployees Int 0
O Annual Revenue AnnualRevenue Currency o
— (el e roas oo Caso— an e
« »
a o 3 o c | ¢ | o n | 1 ] - « . M W o . u s | 1 w ' s | a | o | w | & | s | m | an
s
5 oonoumooos s wewson s Netsan Toe & Acsocares PraLAELPA e 11 a1 e assa oo o x
N ooanoeos o e W wen oo et wtdort o s onoonns oo o
e oo o s Enmaliund x  owoons oo 0 12 ionoan
(5] 000000110 e 21737 am Ao e Eacluswe | MURChen ] s OE9AISM 08923530 0000006 | Firma. Manche. om0 o
(s | Da0000145 cu 111 15 cusan avan Cuban Automanue Supply sawana 78 calle 0000023 ooaoa o
= ootz @ s o e ow arean Automat Supply Promane e ooomas oo o .
- oo ze et e cueini | emieen [wrwra | uroen Catioaian it et Mearan | sesin ey e 4 rovvmas o o
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Account_Create from SAP.stx - Winshuttle Studie for Szlesforce

=
Lo-

- ﬂil'_i‘b
Add

Mapped with: [Columns | Va z

v

4] « v [ ] sheet1

Qiinton .
clinton.jones@winshuttle.com

uploadsap1@gmail.com
I D Production

<

Seript Open Save Auto  Refresh Filtter ~ Columns
Data File DataFile Sheet Map Fields~ -
File Options Data File Preview Map Options View Advanced Features
Object: Account Action: Create Script: Account_Create from SAP.stx Data File: Table_20150901_092615.x/sx Search: |
Account ‘
Section Select ‘ Mandatory | Field Description Field Name ‘ Map to Calumn ‘ Type | Length | Listof Values" =
4 Log Fields O
Log Calumn LagCalumn A String
Validate Log Column WalidateLo
Account ID Id 18 =
4 Account Information (]
Lov Value
[} (] Owner ID Ownerld H Hot 18
[} (] Owner.Name (Reference only) Owner.Nam Warm | me
O ] Account Rating Rating Cold | 40 =
Account Name Name 255
= Account Phone Phone 40
= Parent Account ID Parentld 18
= Parent.Name (Reference only} Parent.Nam| bme
= Account Fax Fax 40
= Account Number AccountNug 40
[} = Website Website 255
[} = Account Site Site 80
[} = Ticker Symbol TickerSymbd 20
[} = Account Type Type 40
O = Ownership Ownership 40
O = Industry Industry 40
O Employees NumberOfEmpIo ees TC s 0
O Annual Revenue AnnualRevenue Currency 0
™ = cimrean e caiem an e
<
a s 3 o 3 3 © n ' 2 x L " a - s T w 0 sa | ac | ao | ae A
1
2 ooomces us 19115 weLsan PHLADE Moo Tax & Assacates PHILADELPHIA o 11 13| (ases 530 ‘conoans ) a
(2] oo00nn0e2 o 190 WETT | wETT WALLDD wet walgrt o8 Astarsta 000006 om0 o 23/03/19 BALER.
(s | m0000088 C3 sETEM EnMALL Enmalkunde x o000 om0 o 12/07/15 | J0RDAN
5] oon00n011D e T am auto Auto Klement Enclusive | Manchen o Bert | oEB/EISIA oB3/93530 0OD0006 | Firma Munche. o000 o
(& oon00n0148 tu an &t cugan HANANA Cuban Automotive Sussly Havana 759 Calle. 0000048 om00 o 19/08/20 DEVEGT
000150 3 Eh o womean Frouma aresn Automatie Supply Pyomyar. a8 om0ssa om0a a 19jon/2n | cevesT o
iz wr 15 b cu s wevrs | ueorn £ atinnion Ml hemical Meskan | Mesinin = 4 s o a
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Account_Create from SAP.stx - Winshuttle Studie for Szlesforce

Batch size: | 5000,

[] Use Bulk APl —
File Options Bulk AP Progress
Object: Account Action: Create Script: Account Create from SAP.stx Data File: Table_20150901 092615.xisx
BG Bl K BM BN 54 A cc ®  ca DA DB DE NI EG EH £ EM EN EQ ER  HEHEHIIHI F)
KNALTELF KNALLZO | KHALSTC KMALDEA KNALUMS KNALUMI Employees KNAL1JMI Annu KNALTX] KMALDUE KNALHZU KMALCIV /110000 KNALUPT KNALNOD KNAL/VS KNAL/VS KHAL/VS KMAL./VS KNAL./VS (1////ll/1l//l/|Data Validation
2 NE IEG R1 AT AH AH al @ L OR VE IR 2 EL O/R_PAL O/R_MAT O/R_I_NO O/R_ULD O/R_LOA |11I1111|Winshuttle Studio for Salesf: (v3.8)
Second  Tramsport .. VAT Indicator: Annual  Year For Yearfor Reve Tax Status of Assignme ID for HGT PAL _LYR _SIDE D_PREF .| Date-Time: 06/01/2016 20:03:13
telephone ation Registrati Competit sales Which which the nue Jurisdicti Data ntto mainly Last deletion Maximum Packagin Number Side Front/Bac Script: Account_Create from SAP.stx {Create}
number  zone to or ..on or Sales are number on Transfer Hierarchy non- . Stacking g Material Layers  Preferenc k ... TS R 0 (EaTas §
from ' Number Given of into military LALEN B host i) ' Confirmat master Height of of the Underan e of Preferenc 1111111111111
which the | employee Subseque use D2 lien record Customer Inter-  Loading/ e of e
goods are |/ s is given nt RN Pallet  Unloading Loading/ i
deliverad | Release QORI (vs0) )
2 "d00o0000¢ 0.000 0000 00000 0000 0 PA0O1100X ‘o0 00:00:00 0.000 ‘o0 Success
N X 0.000 D000 0O0OO0 0000 O X o0 00:00:00 0.000 ‘o0 Mandatory field Account Name is left empty.
4 0.000 'oood<:| [0o0o00 noon 0 X () 00:00:00 0.000 ‘o0 Success
5 DO000S00  DE-12345¢ 0.000 0000 000000 0000 O X ‘o0 X 0.000 () Success
6 "o0000000C 0.000 'oooo  oococo  oooo o X ‘o0 0.000 () Success
7 "0000000¢ 0.000 0000  0000CC 0000  © X "0 0.000 ‘o0 Success
8 M000010C 0.000 oooo  'oococo  ooon o X "0 00:00:00 0.000 ‘o0 Success
9 "d0000000¢ 0.000 oooo  'ocooo oooo o [ps037igocx "0 X 00:00:00 0.000 ‘o0 Success
10 "o0000000C 0.000 'oooo  oococo  ‘oooo o [De031014(x ‘o0 X 00:00:00 0.000 () Success
1 "o0000000C 0000 'oooo  oococo  oooo o De013004(x ‘o0 X 00:00:00 0.000 ‘o0 Success
12 "b000oo00t 0.000 oooo  Docooo oooo 0 060131050 o0 X 00:00:00 0.000 ‘o Success
13 "do0ooooot 0.000 oooo  Docooo  oooo o 320010020 "0 x 00:00:00 0.000 ‘o0 Success
14 "d0000000¢ 0.000 oooo  ocooo  oooo o [ne1230250x "0 X 00:00:00 0.000 ‘o0 Success
15 "o0000000¢ 0.000 'oooo  oococo  oooo o [320010020x ‘o0 X 00:00:00 0.000 () Success
16 "o0000000C 0.000 'oooo  oococo  oooo o [32001002x ‘o0 X 0.000 () Success
17 "b000oo00t 0.000 oooo  Docooo oooo o D6043008(x o0 X 0.000 ‘o Success
18 ‘000000t 0.000 0000 000000 0000 0 320010020 "0 x 0.000 ‘o0 Success
19 "d0000000¢ 0.000 o000  'Docooo oooo o [neo15043(x "0 % 00:00:00 0.000 ‘o0 Success
20 "d00o0000t 0.000 oooo  ocooo oooo o (320270350 () % 0.000 ‘o0 Success
21 "o0000000C 0.000 'oooo  oococo  ‘oooo o '2s0ss099¢x ‘o0 X 0.000 ‘oo
22 "o0000000C 0.000 'oooo  oococo oooo o 230230301 ‘o0 X 0.000 ()
23 "b0000000¢ 0.000 0000 000000 0000 0  '45035027(X "0 X 00:00:00 0.000 ‘o0
24 "d0000000¢ 0.000 o000  'Docooo  oooo o 290210060 "0 x 00:00:00 0.000 ‘o0
25 "d0000000t 0.000 oooo  'ocooo  oooo o [as045036(x () % 00:00:00 0.000 ‘o0
26 "o0000000C 0.000 'oooo  oococo  oooo o asoas011x ‘o0 X 00:00:00 0.000 ()
27 "o0000000C 0.000 'oooo  oococo  oooo o 'asoaio9nix ‘o0 X 00:00:00 0.000 ()
28 "b0000000¢ 0.000 0000 00000 0000 0  '45027085:X "0 X 00:00:00 0.000 ‘o0
29 "d0000000t 0.000 oooo  Dooooo  oooo o [peo37I19(X "0 x 00:00:00 0.000 ‘o0
30 "d0000000¢ 0.000 oooo  docooo  oooo o neoaziiax "0 X 00:00:00 0.000 ‘o0
31 "o0000000C 0.000 'oooo  oococo oooo o [39101300(x ‘o0 X 0.000 ()
32 "o0000000C o000 'oooo  oococo  oooo o 'asossozzcx ‘o0 X 0.000 ‘o0
33 "b000oo00t 0.000 oooo  Docooo oooo 0 51021003 o0 X 0.000 ‘o
34 "a0000000¢ 0.000 oooo  mooooo  onoo o 'nGoaioacx "0 X 00:00:00 0.000 ‘o0
Sheet1 * 1
L&) Qinton - uploadsap1@gmail.com
"B clintonjones@winshuttle.com Production
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[ _—
S= @ [| =¥ |wscoum Strt Row satch size 5000 Sl e ——
J | - } ccount: Run complete.
A - | nﬂ - Wi Letor L T( Attnch _ Validate Column: End Row: [] use Bulk API ok = <ohed Record # 19
§ : rite  Listof Loo ach  Data u chedule i
Seript  Data File Headers Values Up  Files Validation | 1D Column: [FK | [ send email Manager

File Options Data Run Settings Bulk API i Progress

Object: Account Action: Create Script: Account_Create from SAP.stx Data File: Table_20150901_092615.xlsx

A o] CC cp FJ
KHA1STRAS Data Validation
House number and street Winshuttle Studio for Salesforce (v3.8)
Date-Time: 06/01/2016 20:03:13
Script: Account_Create from SAP.stx
{Create}
Txns processed: 19, Errors: 1

PHILADELPHIA 11113 Germantown Ave (215) 665 4534
Walldorf Astorstrasse 34

Success 0012400000ThhrvAAB
Mandatory field Account Name is left empty. 0012400000Thhs0AAB

Success 0012400000ThhsAAAR
Success 0012400000ThhsFAAR
Success 0012400000ThhsKAAR
Success 0012400000ThhsPAAR
Success 0012400000ThhsLAAR
Success 0012400000ThhsUAAR
Success 0012400000ThhsZAAR
Success 0012400000ThhsaAAB
Success 0012400000ThhseAAB
Success 0012400000ThhgsAAB
Success 0012400000ThhsjAAB
Success 0012400000ThhsoAAB
Success 0012400000ThhstAAB
Success 0012400000ThhsyAAB
Success 0012400000Thht3AAB
Success 0012400000ThhtBAAB
Success 0012400000ThhrmAAB

Miinchen Bert-Brecht-Allee 29 089/93534 089/93530
Havana 789 Calle Obispo

Pyonyang 786 Taedong River Road

Mexico City MEX Cd Mexico Piso 3

LOS ANGELES CA Baker Street

DENVER Co 145 145 West 51 th street (TEST) 303-297-4568--- 303-298-89654---
BOULDER Co 661 661 28 Street '30344‘33800

NEDERLAND Co 60 60 Lakeview Drive '303288‘3463 '3032880413
ALBUQUERQUE NM 12990 12990 Central Northeast 505-292-7426 505-291-0212
GREELEY Co 610 610 8th Street "3?03?38444 "3?03?3426‘3
ALBUQUERQUE NM 4650 4650 Pan American Freeway NE 505-870-0950 505-870-4560
ALBUQUERQUE NM 1030 1030 Rio Grande Boulevard 505-843-9577

CANON CITY Co 1934 1934 Fremont Drive 719-775-3377

18 |ALBUQUERQUE NM 30 30 Winrock Center 505-883-5286 505-889-3222
15 |SALIDA Co 380 380 West Rainbow 719-689-2514 719-699-4316
20 |[RUIDOSO NM 1600 1600 Mechem Drive

1
2
3
4
5
4]
7
8
9

iy
TV N =]

—
[
00000000000 o0o0o0oo0o o0

L Ointon - uploadsap1@gmail.com _
" clintonjones@winshuttle.com Production
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W/ Melson Tax & Associates
&/ Hanna Moos

University of Arizona
North/South

Head Gourmet
ioners

W/ Folkoch fa HB
United Oil & Gas, Singapore
&/ United Oil & Gas, UK

T Recycle Bin

https:/eu 5.sa\esf0rceﬁmj00'\ 2400000ThhrvAAB )
-

- Hide Feed

@ Post

Wirite something.

Custom;

Nelson Tax & Associates

] £ ]
i

Click to add topics

il File New Task More +

gllow

No followers,

Q Show All Updates

There are no updates.

Account Detail

Contacts[] | O [0 | Cases[o | Open Actite gty History [0 | Motes @ | Partners[g
Edit | Delete |Include Offline
Account Owner 5] Clinton Jones [Change] Rating
Account Name  Nelson Tax & Associates [View Hierarchy] Phone  (215) 665 4534
Parent Account Fax
Account Number 0000000001
Account Site Tic)
Type Owners
Industry Employees
Annual Revenue  £0 SIC Code
Billing Address Shipping Address
PHILADELPHIA, PA 18115
us
Customer Priority SLA
SLA Expiration Date SLA Serial Number
_Number of Locations _ Upsell Opportunity
|Run KNALSTRAS Data Validation
‘Winshuttle Studio for House number and street ‘Winshuttle Studio

Salesforce (v3.8)

User:
uploadsap1@gmail.com
Date-Time: 06/01/2016
20:08:01

Script: Account_Create from
SAP.stx {Create}

or Salesforce
at)

|created

Txns 19, Errors:

o
API Call Count: 19

Nelson Tax & Associates
Wett

PHILADELPHIA
jWalldorf 08

11113 Germantown Ave
Astorstrasse 34

Success

(215) 665 4534 0012400000ThhrvAAB

Created

y field
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€->C#

https://eus.salesforce.com/0012400000ThhxKAAR

w e =

» [ Other bookmarks

Home Chatter Files

Accounts

Invoices.

Dashboards

Reports

Take Salesforce with you wherever you go.

Run your business from any mobile device with the Salesforcel Mobile App.

App Store

Nelson Tax & Associates
Hanna Moos

Universi
North/South

Trail's Head Gourmet
Provisioners

Folk och fa HB

Magazzini Alimentari Riuniti
United Oil & Gas. Singapore
United Oil & Gas. UK

The Big Cheese

of Arizona

ssss8s

sass88

@ Recycle Bin

Nelson Tax & Associates

o

K Hide Feed
@ pPost ] File
‘Write something.
Q| show All Updates

There are no updates

Account Detail

45 NewTask

Click to add topics

More ~

Account Owner
Account Name
Parent Account
Account Number
Account Site
Type

Industry

Annual Revenue
Billing Address

Customer Priority
SLA Expiration Date
Number of Locations
Active

Created By
Description

Custom Links

RUN
-g g ﬂ = Log Coumn: Bachsize . P ] ii:.;um: Run complete. 0 [
Jo- |- v . L - Validate Column: [] Use Bulk A= - Record # 19
st Osafie | WS VRIS voRaston | 10 o Manaper | e
3 [] Send email e
File Options Data Run Settings Bulk API Actions Progress
Object: Account Action: Create Script: Account_Create from SAP.stx Data File: Table_20150901_092615.xls
M o P FK |
e =
Contacts [0 PHILADELPHIA 11113 Germantown Ave (215) 665 4534 0 Success 0012400000ThhxKAAR !
3 |walldorf 08 Astorstrasse 34 o Success 0012400000ThhxPAAR
et [pef 00000 0  Success  0012400000ThhxUAAR
[E] Clinton Jones [Changel 5 |Minchen ) Bert-Brecht-Allee 29 089/93534 089/93530 "o00000 0 Success  0012400000ThhxZAAR
Nelson Tax & Associates [View Hierarchy] & |Havana 789 Calle Obispo "000000 o Success 0012400000ThhxeAAB
7 |Pyonyang 786 Taedong River Road ‘000000 0 Success 0012400000ThhxjAAB
0000000001 3 |Mexico City MEX Cd Mexico Piso 3 ‘oo0o00 0 Success 0012400000ThhxoAAB
9 |LOS ANGELES cA Baker Street ‘000000 0 Success 0012400000ThhxtAAB
10 |DENVER co 145 145 West 51 th street (303-297-4568--- 303-298-89654--- 000000 o Success 0012400000ThhxyAAB
11 |BOULDER co 661 661 28 Street 3034493800 "o00000 0  Success  0012400000Thhy3AAB
0 12 |NEDERLAND co 6060 Lakeview Drive 3032883463 3032880413 :000000 0 Success  0012400000ThhySAAB
11113 Gemantown Ave 13 |ALBUQUERQUE NM 12990 12990 Central Nortfysa&zsz—mza 505-291-0212 000000 0 Success  0012400000Thhy9AAB
PHILADELPHIA, PA 19115 14 |GREELEY co 610 610 8th Street 9703738444 9703734269 000000 o Success 0012400000ThhyDAAR
us 15 |ALBUQUERQUE NM 4650 4650 Pan American F 505-870-0950 505-870-4560 "000000 o Success 0012400000ThhylAAR
16 |ALBUQUERQUE NM 1030 1030 Rio Grande Bou 505-843-9577 "000000 o Success 0012400000ThhyNAAR
17 |CANON CITY co 1934 1934 Fremont Drive  719-775-3377 ‘000000 o Success 0012400000ThhySAAR
18 |ALBUQUERQUE NM 3030 Winrock Center 505-883-5286 505-889-3222 ‘000000 o Success 0012400000ThhyXAAR
19 |SALIDA co 380 380 West Rainbow  719-689-2514 719-699-4316 000000 0 Success  0012400000ThhycAAB
Clinton Jones, 06/01/2016 20:18 Sheet1 ® [ |
Clinton -1 uploadsapl@gmail.com _
Billing N clinton.jones@winshuttle.com Production
| Edit | Detete | | Include Offline
| @ chat
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